Accessibility Guide - Magnetic Glamping

Overview

Magnetic Glamping welcomes guests with limited mobility and wheelchair users. We offer one fully
accessible tent (Tent 7) with step-free access and an accessible bathroom.

Bookings and Support

Bookings can be made by phone, email or online. Staff have undertaken disability awareness training,
and we encourage guests to contact us before arrival to discuss individual requirements.

Arrival and Parking

* Dedicated accessible parking.
* Level access from the car park.
* Step-free pathways to Tent 7.

+ Contactless self check-in.

+ Luggage assistance available.

Accessible Accommodation

Tent 7 features:

+ Wide doorways and clear circulation space.
« Adjustable furniture layout.

* Twin or king bedding configuration.

+ Low hanging storage and accessible fittings.
+ Spacious deck with ramp access.

Accessible Bathroom

The bathroom includes:

* Roll-in shower with seat.

* Grab rails.

* Hand-held shower hose.

* Wide doorway and clear manoeuvring space.
* Thermostatically controlled hot water.

Paths and Ramps

+ Accessible ramps with handrails.

+ Wide pathways throughout the accessible areas.

* Rest areas and seating available.

* Some parts of the property contain steps and are not suitable for wheelchair access.



Common Areas

Guests can enjoy:

+ Accessible gardens and BBQ area.

* Seating throughout the grounds.

« Wildlife viewing, including wallabies and occasional koalas.
* Self-guided exploration of the resort.

Service Animals

Guide and service animals are welcome. Water and shaded areas are available.

Important Information

* The magnesium pool is currently not wheelchair accessible, as there is no pool hoist.

* Some lawn areas are soft underfoot.

+ Braille and audio guides are not available.

* The resort is designed primarily for guests with mobility and wheelchair accessibility needs.

For any questions or to discuss specific accessibility requirements, please contact us before booking. We
are happy to help ensure your stay is as comfortable and enjoyable as possible.
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